If you have used any ICT support companies please could you rate the level of service under each heading using this star rating and send back by fax.
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  1 star indicating a poor rating
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  2 stars indicating a below average rating
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  3 stars indicating an average rating
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  4 stars indicating an above average rating
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  5 stars indicating an excellent rating

Companies currently in the scheme. (but please free to add your own)
	A
	Advance Computer Solutions 
	 
	F
	Cymax CDT
	 
	K
	Interm IT (Essex) Ltd
	 
	P
	Primary IT Support

	B
	Andola IT Services 
	
	G
	D L Solutions 
	
	L
	Javalin Network Services Ltd 
	
	Q
	RM

	C
	AZtech 
	
	H
	Egton
	
	M
	Keith Jeary ICT Support 
	
	R
	RAMTech 

	D
	Businessland IT Communications 
	
	I
	Ergo 
	
	N
	Langman Ltd 
	
	S
	Technology Tamed 


	E
	Cablers
	
	J
	ICT Support in Schools 
	
	O
	Lasertech IT Services Ltd 
	
	T
	Wildings Professional  Svs

	U
	X it Limited
	
	
	
	
	
	
	
	
	


	In the table below please write the name or letter for any support company that you have used in the last year. Then tick the boxes to indicate your rating.
	E.g. average rating

[image: image6.png]



((((( 


	                           Company letter
                               or name..

Please rate..
	1st company
	2nd company
	3rd company

	Quality of the Communication with your school
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	Responsiveness to your schools needs
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	Efficiency of their technicians
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	Cost effectiveness of service as a whole
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	Quality of delivery
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School name ______________________________  Completed by ______________________________

IF YOU DO NOT WISH FOR THIS INFORMATION TO BE SHARED WITH THE SCHOOL PLEASE TICK THIS BOX      (                    Please fax Debbie Schofield at Colchester Centre on 01206 865817

